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Part 1. Introduction  

1.1 Invitation to Proponents  

This Request for Proposals ("RFP") is an invitation by the Independent Electricity System 

Operator (the “IESO”) to prospective Proponents to submit proposals for the provision of the 

services and deliverables described in Appendix C of this RFP (the "Services"), during the period 

of time described in Appendix C of this RFP. 

 

The schedule for this RFP is described in Appendix C. 

 

1.2 Background - Independent Electricity System Operator (IESO) 

The IESO works at the heart of the Province of Ontario's power system – ensuring there is enough 

power to meet the province's energy needs in real time while also planning and securing energy 

for the future. It does this by:  

 balancing the supply of and demand for electricity in Ontario and directing its flow across 

the province's transmission lines;  

 planning for the province's short term, medium term and long term energy needs and 

securing clean sources of supply to meet those needs;  

 overseeing the electricity wholesale market where the market price of electricity is set; and  

 engaging in activities that promote electricity conservation and the efficient use of 

electricity.   

 

Proponents should be aware that the IESO has both unionized and non-unionized employees. 

There are two unions within the IESO, namely, the Power Workers’ Union and the Society of 

United Professionals.  

 

1.3 RFP Not Binding 

This RFP is not intended to create and does not create a formal legally binding bidding process. 

This RFP does not commit the IESO in any way to select a Preferred Proponent, to proceed to 

negotiations for an Agreement, or to negotiate or enter into any Agreement. The IESO reserves 

the complete right, at any time and in its discretion, to reject all Proposals and to terminate this 

RFP process. This RFP is not intended to create, and should not be construed as creating, a 

contract between the IESO and any Proponent or other person. 

1.4 Definitions  

Unless otherwise specified in this RFP, the following capitalized words and phrases have the 

corresponding meanings in this RFP, and similar capitalized words and phrases have similar 

meanings.  
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“Agreement” means an agreement between the IESO and a Preferred Proponent for the 

provision of Services, in the form set out in Appendix E or as modified following negotiations 

between the IESO and that Preferred Proponent. 

 

“Business Day” means any working day, Monday to Friday inclusive, but excluding statutory 

holidays and other holidays on which the IESO has elected to be closed for business. 

 

“Conflict of Interest” has the meaning given to it in Appendix A. 

 

“Services” has the meaning given to it in Section 1.1. 

 

“IESO” has the meaning specified in Section 1.1. 

 

“IESO Contact” means the person identified in Section 1.3 of Appendix C. 

 

“Mandatory Technical Requirements” means the content submitted by a Proponent as 

outlined in Section 3.1 of Appendix C. 

 

“Personal Information” has the meaning given to the term “personal information” in the 

Freedom of Information and Protection of Privacy Act, R.S.O. 1990, as amended from time to time. 

 

“Preferred Proponent” means a Proponent selected by the IESO to enter into negotiations for 

an Agreement. 

 

“Pricing Submission” means the content submitted by a Proponent as outlined in Appendix D. 

 

“Proponent” means an entity that has submitted a response to this RFP. 

 

“Proposal” means a Proponent’s response to this RFP. 

 

“RFP” has the meaning specified in Section 1.1, includes each addendum to this Request for 

Proposals, and includes each Part, Section, and Appendix of this Request for Proposals. 

 

“RFP Timetable” has the meaning specified in Section 1.5 of Appendix C and capitalized terms 

therein shall have the corresponding meaning set out in the RFP Timetable. 

 

“Service Provider” means a Preferred Proponent that is a party to an Agreement. 

 

“Technical Submission” means the content submitted by a Proponent as outlined in Section 3.2 

of Appendix C, including all curriculum vitae (if requested), and excluding the appendices to 

this RFP. 

[End of Part 1]  
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Part 2. Evaluation & Selection Process  

The IESO will establish and maintain an evaluation committee for the purpose of evaluating 

Proposals. The size, structure, and composition of the evaluation committee, replacement of 

evaluation committee members, and any assistance requested from IESO personnel or advisors, 

will be determined at the discretion of the IESO. 

 

The IESO will conduct the evaluation of Proposals in the following four (4) stages:  

 

2.1 Stage I – Compliance with Submission Criteria 

Stage I of the evaluation process will consist of a review of each Proposal to determine if it (i) 

complies with the submission instructions set out in Part 4 of this RFP; and (ii) is not otherwise 

disqualified in accordance with the terms of this RFP.  Proponents that fail to comply with 

either the submission instructions or other mandatory requirements will be disqualified from 

further review. 

2.2 Stage II – General Criteria 

Stage II of the evaluation process will consist of (i) reviewing the Proposals to determine whether 

the Mandatory Technical Requirements have been met; and (ii) evaluating Proposals based on 

the non-pricing criteria set out in Appendix C. Proponents that fail to met the Mandatory 

Technical Requirements will be disqualified from further review.  If a minimum threshold score 

is specified for Stage II of the evaluation process, Proponents will be required to achieve a Stage 

II score that is greater than or equal to that minimum threshold in order to progress to Stage III 

of the evaluation process. Proponents that do not meet the Stage II minimum threshold score will 

be disqualified from further review unless stated otherwise in Appendix C. 

2.3 Stage III – Short List and Further Evaluation 

The IESO may, in its discretion, short list one or more Proponents for further evaluation, 

including by way of interview, presentation, demonstration, or request for references.  

2.4 Stage IV – Evaluation of Pricing 

Stage IV of the evaluation process will consist of evaluating pricing based on the criteria set out 

in Appendix C. At the conclusion of Stage IV, a Preferred Proponent or Preferred Proponents 

will, subject to the express and implied rights of the IESO, be selected. 

 [End of Part 2]  
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Part 3. Terms & Conditions of the RFP Process  

3.1 Information in RFP; No Exclusivity  

The IESO makes no representation, warranty or guarantee as to the accuracy of the information 

contained in this RFP or issued by way of addendum, including the value or volume of work to 

be acquired. Any quantities shown or data contained in this RFP or provided by way of 

addendum are estimates only and are for the sole purpose of indicating the general volume of 

the work. 

Any Agreement executed in connection with this RFP will not be an exclusive contract for the 

provision of the Services. The IESO may contract with others for the same or similar Services or 

may obtain the same or similar Services internally.  

It is the responsibility of each prospective Proponent to avail itself of all information necessary to 

prepare a Proposal in response to this RFP.  

3.2 Proponents to Bear Their Own Costs  

Each Proponent will bear all costs and expenses associated with or incurred in connection with 

this RFP and in the preparation and presentation of its Proposal including, if applicable, costs and 

expenses incurred for interviews, presentations or demonstrations. 

The IESO will not be liable, in any circumstance, to pay or reimburse any cost or expense incurred 

by or on behalf of any Proponent or other person in connection with this RFP.  

3.3 Communication during the Procurement Process 

3.3.1 Proponents to Review RFP 

Proponents must examine all of the documents comprising this RFP and:  

(a) are requested to report any errors, omissions or ambiguities; and  

(b) may direct questions or seek additional information, 

by e-mail to the IESO Contact on or before the Proponents’ Deadline for Questions, which is 

specified in the RFP Timetable. All reported errors, omissions or ambiguities, questions, and 

requests e-mailed to the IESO Contact will be deemed to have been received at the time indicated 

in the time stamp in the header of the e-mail (i.e. the “sent” time) in the IESO Contact’s e-mail 

inbox. No such communications should be directed to anyone other than the IESO Contact. 

It is the responsibility of each prospective Proponent to seek clarification from the IESO Contact 

on any matter it considers to be unclear. The IESO will not be responsible for any 

misunderstanding on the part of a Proponent or any other person in connection with this RFP. 
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The IESO is under no obligation to provide additional information but may do so at its discretion. 

To ensure consistency and quality of information provided to Proponents, the IESO will, where 

appropriate, respond to enquiries of general concern by way of a written response communicated 

to all Proponents, without revealing the sources of the enquiries. No response by the IESO will 

amend this RFP unless it is part of an addendum issued by the IESO in accordance with this RFP. 

3.3.2 All New Information to Proponents by way of Addenda  

This RFP may only be amended by way of addenda in accordance with this Section. Such 

addenda will either be (a) posted on any web site on which this RFP was posted, or (b) e-mailed 

if the RFP was not posted, by the date specified in the RFP Timetable. 

Each addendum will be an integral part of this RFP and may contain important information, 

including significant changes to this RFP. Proponents are responsible for obtaining and reviewing 

all addenda issued by the IESO, and for making any necessary amendments to their respective 

Proposals.  

3.3.3 Post-Deadline Addenda and Extension of Proposal Submission Deadline  

The IESO may, at its discretion, issue addenda after the Deadline for Issuing Addenda specified 

in the RFP Timetable. If any addendum is issued after the Deadline for Issuing Addenda then 

specified in the RFP Timetable, the IESO may at its discretion amend the RFP Timetable to extend 

the Proposal Submission Deadline for a reasonable amount of time. 

3.3.4 Prohibited Proponent Communications  

In addition to possible disqualification regarding communications that constitute or create a 

Conflict of Interest (see Section 3.4.1), communication with regards to this procurement process 

by a Proponent with any IESO representative other than the IESO Contact may result in 

disqualification of that Proponent’s Proposal. 

A Proponent must not at any time directly or indirectly communicate with the media in relation 

to this RFP or any contract related to this RFP without first obtaining the written permission of 

the IESO Contact. The IESO may disqualify a Proponent for failing to obtain such permission. 

3.3.5 IESO May Verify Information or Seek Clarification and Incorporate Response 

into Proposal 

The IESO reserves the right, but will have no obligation, to verify information or seek clarification, 

or the submission of supplementary written information, with respect to a Proponent’s Proposal 

at any time, including questions during Stage III of the evaluation process. The IESO may 

incorporate any response into the applicable Proponent’s Proposal. Verification or clarification 

may be made or sought by any means from any person, at the discretion of the IESO.  
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If, at any time, the IESO receives information that results in a determination by the IESO that 

information previously provided by a Proponent is inaccurate, incomplete, or misleading, the 

IESO reserves the right to disqualify that Proponent, adjust the scoring of that Proponent’s 

Proposal, or take any other action the IESO considers appropriate. 

3.4 Conduct 

3.4.1 Conflict of Interest 

 

Proponents must not engage in any activity or communication that would constitute or create a 

Conflict of Interest. Each prospective Proponent should carefully review the Conflict of Interest 

declaration requirement set out in Appendix A. 

 

The IESO may disqualify a Proponent for any conduct, situation or circumstance that constitutes 

a real or perceived Conflict of Interest as determined by the IESO.    

 

The IESO may also disqualify a Proponent for: 

(a) a failure to disclose an actual or potential Conflict of Interest;  

(b) a failure to comply with any requirement prescribed by the IESO in connection with 

resolution of a Conflict of Interest; or  

(c) a situation or circumstance in which the Proponent’s Conflict of Interest cannot be 

resolved. 

3.4.2 Illegal or Unethical Conduct 
 

Proponents must not engage in any illegal bidding practices, including conspiracy, bid-rigging, 

price-fixing, bribery, fraud or collusion.  Proponents must not engage in any unethical conduct, 

including lobbying or other inappropriate communications, offers of gifts to IESO employees, 

officers or board members, deceitfulness, submitting Proposals containing misrepresentations or 

other misleading or inaccurate information, or any other conduct that compromises or may be 

seen to compromise the integrity of the Proponent, the RFP, or the competitive procurement 

process. 

 

The IESO may disqualify a Proponent from the RFP process if that Proponent engages in any of 

the foregoing activities or conduct, or if that Proponent’s Proposal contains a misrepresentation 

or any inaccurate, misleading or incomplete information. 
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3.5 Selection of Preferred Proponent 

3.5.1 References and Past Performance 

The IESO’s evaluation process and selection of the Preferred Proponent(s) may include 

consideration of any information in the public domain, information provided by Proponents’ 

references, any information provided by third parties, and any information relating to prior or 

existing contracts, disputes, or dealings between Proponents and the IESO or any predecessor of 

the IESO. 

3.5.2 IESO’s Right to Select One or more Preferred Proponent(s) 

The IESO reserves the right to combine or divide the Services, in its discretion, either by scope, 

geographic area, or other basis as the IESO may determine and to select one or more Preferred 

Proponents to enter into discussion with the IESO for one or more Agreements to perform all or 

one or more portions of the Services. 

3.5.3  Financial Capability 

The Preferred Proponent(s) must have the financial capability to undertake the Services. Prior to 

entering into an Agreement with a Preferred Proponent, the IESO may require the Proponent to 

provide detailed financial information to demonstrate and confirm its financial capability. The 

IESO may choose not to enter into an Agreement with any Proponent that is unable to 

demonstrate, to the satisfaction of the IESO, acting reasonably, its financial capability to 

undertake the Services.  
 

3.6 Negotiations  

3.6.1 Notification Prior to Negotiations 
 

If the IESO selects a Preferred Proponent or Preferred Proponents, the IESO Contact will notify 

the applicable Proponent(s) of selection as a Preferred Proponent. The IESO may: 

 

(a) enter into an Agreement with the Preferred Proponent(s) substantially in the form 

specified in Appendix E; or 

(b) enter into discussions with the Preferred Proponent(s) to clarify any outstanding 

issues and attempt to finalize the terms of the Agreement(s), including financial terms. 
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3.6.2 Timeframe for Negotiations 
 

The IESO does not intend to engage in lengthy negotiations with the Preferred Proponent(s). A 

Proponent that is invited to enter into contract negotiations with the IESO should therefore be 

prepared to provide any requested information in a timely manner and to conduct negotiations 

expeditiously.  If the negotiations are too protracted, in the reasonable opinion of the IESO, then 

the IESO reserves the right to cease negotiations with such Proponent and may open discussions 

with another Proponent or terminate the RFP and obtain the Services in some other manner. In 

any event the negotiations shall not exceed 30 days from the date of notice to the Proponent to 

begin negotiations.  

3.6.3 Process Rules for Negotiations 
 

Any negotiations between the IESO and a Preferred Proponent will be subject to the process rules 

contained in this RFP, and will not constitute a legally binding offer to enter into a contract on the 

part of the IESO or the Preferred Proponent. Negotiations may include requests by the IESO for 

supplementary information from a Preferred Proponent to verify, clarify or supplement the 

information provided in its Proposal or to confirm the evaluation outcome, and may include 

requests by the IESO for improved pricing from the Preferred Proponent.   

3.6.4 Terms and Conditions of Agreement 
 

The terms and conditions specified in Appendix E will form the starting point for any 

negotiations between the IESO and a Preferred Proponent.   

 

The IESO makes no guarantee to accept changes to the terms and conditions specified in 

Appendix E, even if such changes have been negotiated previously between the IESO and a 

Proponent on any other engagement. 

 

3.7 Security Checks 

If required by the IESO, the Preferred Proponent must provide documentation so that the IESO 

may conduct security checks, including criminal record searches, for any of the Preferred 

Proponent’s personnel that will be assigned to perform work, prior to any work under the 

Agreement commencing.   

 

If such security checks are required, the final Agreement between the IESO and the Preferred 

Proponent will be conditional upon all of the Preferred Proponent’s personnel that will be 

assigned to perform the work under the Agreement passing all applicable security checks, to 

the satisfaction of the IESO, prior to the required engagement start date. 

 

The Preferred Proponent must require its personnel to confirm their commitment to abide by 

the security and confidentiality obligations of the Preferred Proponent as set out under the 

Agreement, and as may otherwise be specified by the IESO, including the requirement to 

successfully complete any applicable IESO information security awareness training delivered 
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by the IESO’s security team prior to the required engagement start date. 

 

3.8 Notification of Outcome and Debriefing 

3.8.1 Notification to Proponents of Outcome of Procurement Process  

Once each Preferred Proponent and the IESO have executed an Agreement, the IESO will notify 

the other Proponents of the outcome of the procurement process, including the name of each 

Service Provider. If the procurement process is cancelled, the IESO will notify all Proponents of 

such cancellation. 

3.8.2 Debriefing  

Proponents may request a debriefing within 30 days following the date of notification from the 

IESO that an Agreement has been entered into with a Service Provider or the procurement process 

has been cancelled. All requests must be submitted by e-mail addressed to the IESO Contact. If 

offered, the intent of the debriefing will be to aid the Proponent in presenting a better proposal 

in subsequent procurement opportunities. Any debriefing provided will not be for the purpose 

of providing an opportunity to challenge the procurement process. 

3.9 Freedom of Information and Protection of Privacy Act  

The Freedom of Information and Protection of Privacy Act, R.S.O. 1990, c. F.31, as amended from time 

to time, applies to information provided to the IESO by a Proponent. A Proponent must clearly 

identify any information in its Proposal or any accompanying or supplemental documentation 

that is supplied in confidence and for which confidentiality is to be maintained by the IESO. The 

confidentiality of such information will be maintained by the IESO, except as otherwise required 

by law or by order of a court, tribunal or other governmental or administrative body. Proponents 

are advised that their Proposals may be disclosed by IESO on a confidential basis to (a) the Office 

of the Auditor General of Ontario, and (b) the IESO’s advisers retained for the purpose of 

participating in the evaluation of Proposals or advising the IESO in connection with this RFP. 

 

The IESO will be collecting, using and, potentially, disclosing Personal Information it receives 

from a Proponent under the legal authority it has pursuant to section 6 and/or section 53.8 and 

related provisions of the Electricity Act, 1998, S.O. 1998, c. 15. The principal purposes for which 

the IESO will collect, use and disclose Personal Information are to evaluate the Proposal, manage 

any subsequent Agreement between the IESO and the Proponent and meet any fairness, audit or 

policy requirements. By submitting a Proposal, the Proponent agrees and acknowledges it has 

obtained the necessary consent to disclose any Personal Information contained therein to the 

IESO. The Proponent agrees and acknowledges that the IESO will collect, use and disclose the 

data it receives from the Proponent to advance its statutory objectives, including for the purposes 

identified in this Section 3.9. If the Proponent has any questions about the collection of data by 

the IESO, the Proponent can contact the IESO’s Privacy Officer (privacy@ieso.ca, 120 Adelaide 

Street West, Suite 1600, Toronto, ON M5H 1T1 or at 416-969-6277).  

mailto:privacy@ieso.ca
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3.10 Joint Proposals 

Proposals submitted by more than one legal person or partnership as a Proponent are not 

acceptable for this RFP. The IESO will only enter into an Agreement with one (1) counterparty, 

which must be a Proponent. Unless otherwise provided for in this RFP or the Agreement, a 

Proponent is not precluded from working with subcontractors if so specified in the Proponent’s 

Proposal.  

3.11 Make Public Proponent Names & Award Results 

The IESO may make public the names of any person or entity that participates in this procurement 

process as well as the names of any person or entity invited to submit a Proposal, even if that 

person or entity elected not to submit a Proposal.  

The IESO may also make public the names of any Service Provider and the nature and value of 

its Agreement with the IESO. 

3.12 Acceptance of Proposals 

The IESO may accept and evaluate Proposals that do not comply with the requirements of this 

RFP. 

3.13 No Incorporation by Reference   

The entire content of the Proponent’s Proposal should be submitted in a fixed form. The content 

of websites or documents that a prospective Proponent attempts to incorporate by reference into 

a Proposal will not be considered to form part of that Proposal and will not be evaluated.  

3.14 Proposal to be Retained by the IESO  

The IESO will not return a Proposal, or any correspondence, documentation, or other 

information, submitted by a prospective Proponent, regardless of whether amended or 

withdrawn. 

3.15 No Contract 

By submitting a Proposal or otherwise participating in the procurement process outlined in this 

RFP, Proponents and prospective Proponents expressly agree that no contract or agreement of 

any kind will be formed under, or arise from, this RFP, prior to the signing of the Agreement. 

3.16 Interpretation 

Unless otherwise specified in this RFP: 
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(a) each reference to the IESO’s discretion means the IESO’s sole, absolute, and unfettered 

discretion; 

(b) each reference to a Part, Section, or Appendix is a reference to the corresponding part, 

section, or appendix of this RFP; 

(c) each reference to a time is to Eastern Standard Time or Eastern Daylight Savings Time, 

as applicable in Toronto, Ontario, Canada; 

(d) words importing only the singular number include the plural and vice versa; 

(e) words importing any gender include all genders; and 

(f) the term “including” means “including but not limited to” and the term “includes” 

means “includes but is not limited to”. 

3.17 Governing Law of RFP Process  

This RFP process, including this RFP, all Proposals, and all resulting Agreements, will be 

governed by and construed in accordance with the laws of the Province of Ontario and the federal 

laws of Canada applicable therein, excluding any rule or conflicts of law principle that may 

provide otherwise. In all cases, the application of the United Nations Convention on Contracts 

for the International Sale of Goods is expressly excluded.  

3.18 No Claims 

Proponents and prospective Proponents will have no right to make claims against the IESO and 

the IESO shall not have the right to make claims against Proponents and prospective Proponents 

(including any application or other proceeding for a review by any court or other body) with 

respect to this RFP process, including this RFP, the selection of any Preferred Proponent, the 

failure to be selected to enter into negotiations for a formal written agreement, or the failure to 

honour submissions prior to the execution of a formal written agreement. 

 

[End of Part 3] 
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Part 4. Proposal Submission Instructions  

4.1 Proponents to Follow Instructions 

Proponents should structure their Proposals in accordance with the instructions in this RFP. 

Where information is requested in this RFP, any response made in a Proposal should reference 

the applicable section numbers of this RFP where that request was made. 

Failure to structure a Proposal in accordance with the instructions in this RFP or reference 

applicable section numbers of this RFP may impair the Proposal review process, possibly to the 

detriment of the Proponent. 

4.2 Proposals in English  

All Proposals should be in English only. Any Proposals received by the IESO that are not entirely 

in the English language may be disqualified at the discretion of the IESO.  

4.3 Submission of Proposals in Prescribed Manner  

Proposals are to be submitted as follows:  

A Proponent must submit one (1) original of the Proposal in either Microsoft Word or searchable 

.PDF format by e-mail to the IESO Contact e-mail address listed in Section 1.3 of Appendix C.  

Proponents should submit separate electronic files for each of the following subsections: 

i) Appendix A (Registration Form), Appendix B (Reference Form) and Appendix E 

(Terms Conditions of Agreement); and 

ii) the Technical Submission as outlined in Appendix C, including any Mandatory 

Technical Requirements. 

Proponents must submit a separate electronic file for the following: 

iii) the Pricing Submission as outlined in Appendix D. 

A Proponent must submit each part of its Proposal by e-mail and must not provide any type of 

hyperlink or other reference that would require the IESO Contact to download or access any file 

not attached to its e-mail. 

 

A Proponent’s Proposal may include more than one e-mail.  If a Proposal is comprised of more 

than one e-mail, the Proponent should clearly indicate the number of e-mails that comprise the 

Proposal (e.g. one of three).  Each Proposal submission e-mail should reference the following in 

the subject line: RFP – 291 Distributed Energy Resources Study Consulting Services 

 

Proponents should note that the total file size for each e-mail submitted (including all 

attachments and Appendices) may not exceed 30 MB. 
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Proponents who fail to submit their responses in the manner outlined in this Part 4 may be 

deemed to be non-compliant and may be disqualified at the discretion of the IESO. 

 

4.4 Proposals Should Be Submitted On Time  
 

Proposals should be submitted in the prescribed manner on or before the Proposal Submission 

Deadline specified in the RFP Timetable. Proposals submitted in another manner or after the 

Proposal Submission Deadline specified in the RFP Timetable will be deemed late and will be 

disqualified at the discretion of the IESO. The IESO is not responsible for any technical difficulties 

experienced by the Proponent in submitting its Proposal.  Proposals submitted after the Proposal 

Submission Deadline specified in the RFP Timetable as a result of technical difficulties will be 

deemed late and will be disqualified at the discretion of the IESO.  The IESO will not be 

responsible for late submissions. 

For the purpose of calculating time of electronic delivery, the submission will be deemed to 

have been received at the time indicated in the time stamp in the header of the e-mail (i.e. the 

“sent” time) in the IESO Contact’s e-mail inbox.  In the event that a Proposal is comprised of 

multiple emails, the time stamp in the header of the final e-mail in the IESO Contact’s e-mail 

inbox shall be used to determine the time the Proposal was received by the IESO.  

 

4.5 Amending or Withdrawing Proposals Prior to Proposal Submission 

Deadline 

At any time prior to the Proposal Submission Deadline specified in the RFP Timetable, a 

Proponent may amend or withdraw a submitted Proposal. The right of Proponents to amend or 

withdraw includes amendments or withdrawals wholly initiated by Proponents and 

amendments or withdrawals in response to subsequent information provided by addenda.  

Any amendment should clearly indicate what part(s) of the Proposal the amendment is intending 

to amend or replace.  

A notice of amendment or withdrawal should be sent promptly to the IESO Contact prior to the 

Proposal Submission Deadline specified in the RFP Timetable and must be from authorized 

representative of the Proponent. 

4.6 Withdrawing Proposals After the Proposal Submission Deadline 

Proponents may withdraw a submitted Proposal at any time prior to the execution of an 

Agreement resulting from this RFP.   

A written notice of withdrawal should be sent promptly to the IESO Contact and must be from 

an authorized representative of the Proponent. 

[End of Part 4]  
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Appendix A – Registration Form 

TO : Independent Electricity System Operator 

FROM : [Insert Name of Proponent] 

RE : RFP – 291 Distributed Energy Resources Study Consulting Services 

 

1. PROPONENT INFORMATION  

(a) The full legal name of the Proponent is:  

 

 

(b) If applicable, any other relevant name under which the Proponent carries on business 

is:  

 

 

(c) If applicable, the jurisdiction under which the Proponent was formed and governed 

by is:  

 

 

(d) The name, address, telephone number and e-mail address of the contact person for the 

Proponent is:  

 

 

(e) Whether the Proponent is an individual, a sole proprietorship, a corporation, a 

partnership, or other legally recognized person (specify):  
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2. RFP NOT A BINDING PROCUREMENT PROCESS  

The Proponent has carefully examined the RFP documents, including any addenda, and has a 

clear and comprehensive knowledge of the Services required under the RFP. By submitting the 

Proposal, the Proponent acknowledges and confirms its understanding that the RFP is not a 

binding procurement process and that no contract will be created between the IESO and the 

Proponent as a result of the issuance of the RFP or the submission of a Proposal.  

3. ADDENDA  

The Proponent confirms that it has read and accepted all addenda issued by the IESO prior to the 

Deadline for Issuing Addenda specified in the RFP Timetable. The onus will be and remain on 

the Proponent to make any necessary amendments to its Proposal based on the addenda.  

4. CONFLICT OF INTEREST  

Prior to completing this portion of the Registration Form, Proponents should refer to the 

definition of Conflict of Interest set out below.  

"Conflict of Interest" includes, but is not limited to, any situation or circumstance where:  

(a) in relation to the RFP process, the Proponent has an unfair advantage or engages in 

conduct, directly or indirectly, that may give it an unfair advantage, including but not 

limited to (i) having or having access to information in the preparation of its Proposal 

that is confidential to the IESO and not available to other Proponents; (ii) 

communicating with any person with a view to influencing preferred treatment in the 

RFP process; or (iii) engaging in conduct that compromises or could be seen to 

compromise the integrity of the RFP process or render that process non-competitive 

or unfair; or 

(b) in relation to the performance of its contractual obligations in an IESO contract, the 

Proponent’s other commitments, relationships or financial interests (i) could or could 

be seen to exercise an improper influence over the objective, unbiased and impartial 

exercise of its independent judgement; or (ii) could or could be seen to compromise, 

impair or be incompatible with the effective performance of its contractual obligations. 

Proponents are instructed to select the correct statement below: 

 The Proponent declares that there is no actual or potential Conflict of Interest relating to 

the preparation of its Proposal. 

  The Proponent declares that there is an actual or potential Conflict of Interest relating to 

the preparation of its Proposal, and/or the Proponent foresees an actual or potential 

Conflict of Interest in performing the contractual obligations contemplated in the RFP.  

If the Proponent declares an actual or potential Conflict of Interest by marking the box above, the 

Proponent must set out below details of the actual or potential Conflict of Interest:  
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5. INDEPENDENT CONTRACTORS & FORMER IESO EMPLOYEES 

The following section is to be completed only if the Proponent is an individual who is an 

independent contractor.  If the Proponent is not an independent contractor, the following 

section need not be completed. 

Proponents are instructed to select the correct statement below: 

 The Proponent declares that they are not a former employee of the IESO or its 

predecessor organizations, which for greater certainty includes the Ontario Power 

Authority;  

 The Proponent declares that they are a former employee of the IESO or its predecessor 

 organizations, which for greater certainty includes the Ontario Power Authority.  

The Proponent hereby acknowledges and agrees that where the Preferred Proponent is an 

individual who is an independent contractor, the IESO may impose restrictions on the eligibility 

of such Preferred Proponent and on the term or value of any Agreement with the Preferred 

Proponent resulting from this RFP.   

6. IESO POLICIES 
 

The Proponent acknowledges that if it is the Preferred Proponent it will be required to read, 

understand and agree to comply with the IESO policies located on www.ieso.ca, and as may be 

outlined in any Agreement resulting from this RFP.  

7. DISCLOSURE OF INFORMATION  

The Proponent agrees that any information provided in this Proposal, even if it is identified as 

being supplied in confidence, may be disclosed by the IESO where required by law or if required 

by order of a court, tribunal or other governmental or administrative body. The Proponent 

consents to the disclosure, on a confidential basis, of this Proposal by the IESO to (a) the Office of 

the Auditor General of Ontario, and (b) the IESO’s advisers retained for the purpose of 

participating in the evaluation of this Proposal or advising the IESO in connection with this RFP.  

http://www.ieso.ca/
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8. TAX REPRESENTATION 

Proponents are instructed to select the correct statement below: 

  The Proponent declares that the Proponent is a resident of Canada.  

  The Proponent declares that the Proponent is a non-resident of Canada.  

The Proponent understands that if it is a non-resident of Canada, in accordance with the 

provisions of the Income Tax Act (Canada), and if the IESO enters into an Agreement with the 

Proponent, then the IESO will withhold and submit 15% of fees charged on each invoice for 

Services performed in Canada unless the Proponent obtains from Canada Revenue Agency a 

waiver or reduction in the amount to be withheld.   

 

 

  

Signature of Proponent's Authorized Representative 

Name (printed) :  

Title :  

Date :  

  I have authority to bind the Proponent. 
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Appendix B – Reference Form 

Proponents are requested to provide at least three (3) references from clients other than the 

IESO that have, in the last five (5) years, obtained similar goods or services to those requested in 

this RFP from the Proponent.  If any Personal Information or confidential information is being 

provided, the Proponent represents and warrants it has the requisite authority to disclose that 

information in its Proposal.  

 

Client Name :  

Client Address :  

Contact Name :  

Contact Telephone Number :  

Contact E-mail Address :  

Date Work Undertaken :  

Nature of Assignment :  

 

Client Name :  

Client Address :  

Contact Name :  

Contact Telephone Number :  

Contact E-mail Address :  

Date Work Undertaken :  

Nature of Assignment :  

 

Client Name :  

Client Address :  

Contact Name :  

Contact Telephone Number :  
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Contact E-mail Address :  

Date Work Undertaken :  

Nature of Assignment :  
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Appendix C – Information & Requirements 

SECTION 1 – OVERVIEW  

1.1 Context 

Over the past several years, the IESO has been studying Distributed Energy Resources (DERs) 

and the barriers and opportunities that exist in providing value to the bulk electricity system.  

In 2019, the IESO initiated a two-part white paper series exploring expanded DER participation 

in the IESO administered markets. The first paper, entitled “Conceptual Models for DER 

Participation”, was released in October of 2019.  The follow up paper, entitled “Options to 

Enhance DER Participation”, was released in November 2020 in draft form. Also related to 

DERs, the IESO has released additional white papers on Non-Wires Alternative Markets, and 

Transmission-Distribution Interoperability. 

1.1.1 IESO Experience with Potential Studies 

To date, the IESO’s commissioning of potential studies has overwhelmingly been related to the 

IESO’s electricity conservation and energy efficiency frameworks.  These detailed studies were 

developed for the purposes of informing overall targets and budgets for energy savings, 

allocating targets and budgets to programs and program administrators, and incorporating 

these savings estimates in long-term and regional planning resourcing decisions. 

 

The IESO has only modestly studied the potential of distributed energy resources, and has done 

so in the context of electricity conservation and energy efficiency.  In the 2016 Conservation 

Achievable Potential Study, behind-the-meter combined-heat-and power and waste energy 

recovery was included as an incentivized conservation program (that reduced electricity draw 

from the grid).   

 

In 2017, the IESO commissioned a potential study on behind-the-meter rooftop solar 

photovoltaics (“Solar PV”), which was finalized in 2018.  This internal study assessed the cost-

effectiveness of rooftop Solar PV as a conservation measure, assessed natural adoption of 

rooftop Solar PV given market conditions, and assessed the impacts of differing retail pricing 

structures and incentives.  No other DER potential studies have been commissioned by the 

IESO.   

To-date, all IESO commissioned potential studies have included both a Total Resource Cost 

(TRC) test and Program Administrator Cost (PAC) test in determining cost-effectiveness. None 

of the studies have considered the potential for these resources, if given the opportunity, to 

fully participate in the IESO administered electricity markets. 

 

 

https://www.ieso.ca/-/media/Files/IESO/Document-Library/White-papers/White-paper-series-Conceptual-Models-for-DER-Participation.ashx
https://www.ieso.ca/-/media/Files/IESO/Document-Library/White-papers/White-paper-series-Conceptual-Models-for-DER-Participation.ashx
https://www.ieso.ca/-/media/Files/IESO/Document-Library/White-papers/White-Paper-Series-Part-2-Options-to-Enhance-DER-Participation-20201110.ashx
https://www.ieso.ca/-/media/Files/IESO/Document-Library/White-papers/White-Paper-Series-Part-2-Options-to-Enhance-DER-Participation-20201110.ashx
http://www.ieso.ca/Get-Involved/Innovation/Coordinating-DERs-used-as-non-wires-alternatives
http://ieso.ca/get-involved/innovation/transmission-distribution-interoperability?utm_source=newsletter&utm_medium=email&utm_campaign=IESO!TD+WhitePaper
https://www.ieso.ca/en/Sector-Participants/Engagement-Initiatives/Engagements/Completed/Achievable-Potential-Study-LDC-Working-Group
https://www.ieso.ca/en/Sector-Participants/Engagement-Initiatives/Engagements/Completed/Achievable-Potential-Study-LDC-Working-Group
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1.1.2 IESO’s Current Interest in Distributed Energy Resources 

Distributed Energy Resources (DERs) have emerged as a major trend impacting wholesale 

electricity markets. The IESO is seeking to gain a better understanding of the types and volumes 

of DERs that may emerge in the near-to-mid term, including: 

 The technical capabilities of these DERs to deliver services to the wholesale electricity 

market; 

 The factors that influence the adoption of these DERs; 

 The opportunities for these DERs to be used as alternatives to transmission and distribution 

investments, both generally and in areas of specific need; 

 How the growth of these DERs will influence the IESO’s resource adequacy needs and the 

manner in which the IESO should address those needs; 

 How these DERs can be leveraged to facilitate the decarbonization of the electricity system, 

and the decarbonization of the broader economy through strategic electrification. 

To assist the IESO in meeting these objectives the IESO is seeking a Service Provider for the 

provision of consulting services to conduct a DER potential study (the “Study”). The primary 

objectives of the Study are to determine the types and volumes of DERs that exist and can be 

expected to emerge in Ontario over a ten-year timeframe, as well as identify the potential for 

these resources to provide wholesale electricity services as further outlined below.  

 

1.2 Additional Definitions 

Unless otherwise specified in this Appendix C, the following capitalized words and phrases have 

the corresponding meanings in this Appendix C, and similar capitalized words and phrases have 

similar meanings: 

 

“Behind-the-Meter” or “BTM” means, in the context of DERs, a resource that is indirectly 

connected to the distribution system behind a customer’s electricity meter.  

 

“Distributed Energy Resource” or “DER” means a resource that is directly connected to the 

distribution system, or indirectly connected to the distribution system behind a customer’s 

electricity meter; and generates energy, stores energy, or controls load. 

 

“Front-of-the-Meter” or “FTM” means, in the context of DERs, a resource that is directly 

connected to the distribution system. 

“IESO Project Team” means the IESO staff that will oversee the work of the Study and direct and 

support the Service Provider as is appropriate. 

 

“Participant Cost Test” or “PC Test” compares the costs and benefits from the perspective of the 

participant. 
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“Program Administrator Cost Test” or “PAC Test” compares the costs to design and deliver 

programs by the program administrator with avoided electricity supply-side resource costs from 

the perspective of the program administrator. 

“Total Resource Cost Test” or “TRC Test” compares the costs incurred to design and deliver 

programs and customers’ costs with the avoided electricity and other supply-side resource costs 

(generation, transmission, natural gas, etc.). 

 

“Use Cases” means how the DER technology is applied in the customer and/or market setting to 

deliver value to the customer, market participant, and/or electricity system 

 

1.3 IESO Contact 
 

Name  : Dirk van de Waal, Sr. Procurement Specialist 

 E-mail  : dirk.vande.waal@ieso.ca and rfpinfo@ieso.ca  

All e-mails to the IESO Contact should reference the following in the subject line: 

 

RFP – 291 Distributed Energy Resources Study Consulting Services 

 

1.4 Term 

The term of the Agreement will be two (2) years. 

 

The IESO may, in its discretion, extend the initial term of the Agreement for one (1) additional 

one-year period. 

 

1.5 RFP Timetable 
 

The following, as amended from time to time, is the schedule for this RFP (the “RFP Timetable”):  

Issue Date of RFP Thursday April 8, 2021 

Proponents’ Deadline for Questions Monday April  19, 2021 at 3:00 pm 

Posting of Responses to Questions Friday April 30, 2021 

Deadline for Issuing Addenda Friday April 30, 2021 

Proposal Submission Deadline Monday May 10, 2021 at 3:00 pm 

Presentation Dates Week of May 24, 2021 

 

The IESO reserves the right to (a) accelerate or postpone any of the dates or times set out above, 

or (b) add to, or eliminate or re-order, any steps included in the RFP Timetable. 

mailto:dirk.vande.waal@ieso.ca
mailto:rfpinfo@ieso.ca
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For certainty, all references to time refer to Eastern Time, which is the time in Toronto, Ontario, 

Canada. 

 

[End of Section 1]  
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SECTION 2 – SERVICES  
 

2.1. Objectives 

 

The IESO is seeking a Service Provider to conduct a Distributed Energy Resource (DER) 

potential study. The primary objectives of the Study are to determine the types and volumes of 

DERs that exist and can be expected to emerge in Ontario over a ten-year timeframe, as well as 

to identify the potential for these resources to provide wholesale electricity services. 

The Study will include: 

 A description and identification of promising DER technologies and their “Use Cases” most 

relevant for the Study’s time-horizon. 

 Identification of those DER technologies and Use Cases that are most relevant for the 

Ontario context, to then be modelled in the Study. 

 A technical potential assessment of these DERs (where technical potential is relevant). 

 An economic potential assessment based on a benefit-cost or system value approach of these 

DERs, under three scenarios.  For certainty, the scenarios will be determined by both the 

Service Provider and the IESO, with the IESO having the final decision on the scenarios to 

be used. 

 An achievable potential assessment of these DERs, under three scenarios. 

 A discussion of the findings and implications of the potential assessment, and 

recommendations for the IESO on focus areas and timing for DER integration into the 

wholesale market, to be developed together with the IESO Project Team. 

At the conclusion of the Study, the IESO should have a clear sense of the volume of DERs and a 

quantification of their potential contributions to each of energy, capacity, operating reserve and 

regulation service, and carbon emissions reductions. 

2.1.1. Uses of the Study 

The IESO intends to leverage the findings of the study for the following primary purposes, in 

order of priority: 

i. To establish the case for DER integration in IESO’s wholesale markets where DERs prove 

cost-effective and/or where participation in wholesale markets would be likely to occur. 

ii. To inform wholesale market design priorities to capture services from and eliminate barriers 

to cost-effective DERs and DERs that would likely see participation in wholesale markets. 

iii. To identify circumstances where DERs prove cost-effective and/or where adoption would 

likely occur, but where wholesale market integration is untenable or suboptimal, and in 

such cases, identify alternative opportunities for capturing value from these DERs. 

iv. To provide estimates of resource potential and costs that can be used to inform/illustrate 

resource choices in bulk system and regional planning (as an alternative to large supply-side 

investments or wires). 
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In addition, the IESO intends to leverage the findings of the study for the following secondary 

purposes, in order of priority: 

v. To identify and quantify cost-effective greenhouse gas (“GHG”) emissions reduction 

opportunities from DERs, including from targeted fuel switching towards electricity; and to 

inform decarbonization pathways and priorities for the IESO and electricity sector 

stakeholders and communities. 

vi. To obtain reasonable estimates of resource cost trajectories that can be used in IESO’s 

resource modelling software. 

 

Insert - Available Data for this study as new subsection 

2.1.2. Summary of Available Data 

Attached as Schedule 1 to this RFP is a summary of data from the IESO and other sources that 

can be made available to the Service Provider in support of services and deliverables. 

2.1.3. General Study Overview 

The IESO envisions that the proposed study and the associated tasks will be completed as 

illustrated in Figure C-1 below. Please refer to Section 2.2 (Deliverables) for additional details.  
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.  

Figure C-1 - Overall Study Structure and Component Tasks 

 

2.2. Deliverables 

The Service Provider will be required to complete the following: 

2.2.1. Task 1 – Project Plan 

a. Kick-off Meeting 

i. Participate in a kick-off meeting with the IESO Project Team to discuss the approach 

to the project. 

b. Preliminary Project Plan 

i. Establish a “Preliminary Project Plan” that provides a roadmap for carrying out the 

Study, which will be presented for review and comments by the IESO Project Team 
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and stakeholders. This Preliminary Project Plan should reference activities related to 

the project’s tasks, associated timelines (incorporating review periods for IESO and 

stakeholder input), data and input needs, project risks, etc. 

ii. The presentation to the IESO Project Team and stakeholders should incorporate the 

results from the General Pre-Assessment and Ontario-Specific Pre-Assessment 

detailed in Task 2 below. 

c. Detailed Project Plan 

i. Building upon the Preliminary Project Plan, and incorporating the results of Task 2, 

which includes the selection of the Assessed DERs (see Task 2 for details), establish a 

“Detailed Project Plan”. 

The Detailed Project Plan should describe all key components of the Study analysis 

including but not limited to:  

 a catalogue of data inputs and sources to be leveraged;  

 methodology for the analysis including timelines and key milestones, critical 

path and key dependencies, periods of IESO and stakeholder input, scenarios 

to be considered, and format of outputs. 

ii. Present the Detailed Project Plan to the IESO Project Team and stakeholders for 

review and comment.  The presentation should incorporate the remaining results 

from the DER Pre-Assessment outlined in Task 2 (i.e. the selection and baseline of 

the Assessed DERs) 

iii. Complete a Finalized Detailed Project Plan and related presentation that 

incorporates feedback from the IESO Project Team and stakeholders. 

2.2.2. Task 2 – Distributed Energy Resource Pre-Assessment 

This task provides an opportunity for the Service Provider to dig deeper into DER 

technologies and Use Cases, and share the results with the IESO Project Team and 

stakeholders, to determine which specific DER technologies and Use Cases will be carried 

forward for the potential analyses phases of the study.  

a. General Pre-Assessment 

i. Develop a list and provide descriptions of promising DER technologies and their 

Use Cases (i.e. how the DER technology is being applied in the customer and/or 

market setting to deliver value to the customer, the market participant, and/or the 

electricity system – refer to Section 2.2.2(f)(ii) for additional details), citing examples 

in other jurisdictions where appropriate.   
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ii. For each DER technology within this list, where wholesale market participation is an 

applicable promising Use Case, describe which wholesale electricity market services 

the technology is technically and/or practically capable of providing (e.g. capacity, 

energy, ancillary services, etc.), how it operates (e.g. dispatchable, non-dispatchable, 

self-scheduling, within aggregations, etc.), and whether it currently provides the 

identified wholesale market services in Ontario and/or elsewhere. 

iii. The DER technologies covered in this general pre-assessment should fall under the 

“DER Technology Types” listed in Table C-1 – DER Technologies to be Reviewed. 

b. Ontario-Specific Pre-Assessment 

i. Identify the subset of DER technologies and Use Cases listed in the general pre-

assessment completed in 2.2.2(a) above that are likely to have value to Ontario’s 

electricity system (based on assumptions of system value or cost-effectiveness and 

with consideration for the scenarios to be studied in subsequent tasks) and/or 

adoption (based on existing DER presence, consumer preferences, or market 

conditions); these will be referred to as the “Promising Ontario DERs”.  For DERs 

that are unlikely to have value to the electricity system and/or adoption, summarize 

the factors that lead to this conclusion.  The IESO Project Team will determine the 

final list of DER technologies and Use Cases to be incorporated into the category of 

Promising Ontario DERs. 

ii. For the Promising Ontario DERs, identify the methodological considerations that 

would govern a potential analysis (i.e. Tasks 3,4,5) for these technologies and Use 

Cases.  Considerations should include but not be limited to, data needs/availability, 

anticipated level of effort versus value of findings, and anticipated level of 

precision/accuracy, etc.  This assessment should further include a description of how 

the Service Provider would proceed with a potential analysis and a summary of 

challenges as well as how they would be addressed. 

c. Selection of Assessed DERs 

i. Based on the results from above, and in discussion with and approval by the IESO 

Project Team, select which DER technologies and Use Cases will advance towards 

the potential analysis stages of the study (e.g. Tasks 3,4, and 5); these DER 

technologies and Use Cases will be referred to as the “Assessed DERs”.  The IESO 

will make the final decision regarding whether to include or to omit any of the 

Promising Ontario DERs from the list of Assessed DERs. 

For clarity, and with reference to Table C-1 – DER Technologies to be Reviewed, 

technologies designated as “Mandatory DER Technology Types” are to be assessed 

(i.e. they will be included as Assessed DERs), and the IESO Project Team will have 



 

RFP – 291 Distributed Energy Resources Study Consulting Services Page 31 of 51 

 

discretion on choosing the “Optional DER Technology Types” that will be included 

as Assessed DERs.  The IESO Project Team may include, as Assessed DERs, up to 

two (2) DER technologies that are Other DER Technology Types (from the Optional 

DER Technology Types). 

d. Baseline of Assessed DERs 

i. Quantify a reasonable baseline (i.e. what exists today) in Ontario for the DERs 

selected as Assessed DERs. These baselines should inform the development of the 

potential analysis that follows. 

e. Task 2 Deliverables 

The Service Provider will be required to provide: 

i. A written report and associated presentation describing the activities and findings of 

the General Pre-Assessment and Ontario-Specific Pre-Assessment. This associated 

presentation is to be delivered to the IESO Project Team and stakeholders for 

feedback and is to be incorporated in the Task 1 – Preliminary Project Plan 

presentation. 

ii. A draft report section, incorporating the IESO Project Team and stakeholder 

feedback, that identifies, describes, and provides a rationale for the Assessed DERs, 

and further describes and quantifies, with reasonable accuracy, the current baseline 

potential of these DERs and Use Cases in Ontario today. 

iii. A presentation of findings to stakeholders for feedback (to be incorporated in the 

Task 1 – draft Detailed Project Plan presentation). 

f. Additional Guidance related to Task 2 

i. The Service Provider will not be expected to conduct primary research as part of this 

Task. 

ii. DER Use Cases 

Behind-the-Meter DER Use Cases should be considered for all customer class types 

(residential, commercial, industrial).  Examples of Use Cases for DER technologies 

can include but are not limited to: 

 Reduction of energy bill costs (energy/peak energy prices, demand charges, etc.) 

from activities such as load shedding, load shifting, self-generation, arbitrage; 

 Backup power for customers; 

 Revenues from market participation (energy injection, capacity contribution, 

provision of operating reserve, provision of regulation, etc.); and 

 Transmission and distribution asset deferral. 
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Front-of-the-Meter DER Use Cases should relate to grid services (inclusive of 

distribution grid services) provided by DERs and/or revenues from those grid 

services (either market or out of market revenues), and can include but are not 

limited to: 

 Revenues from energy injection, capacity contribution, provision of operating 

reserve, provision of regulation, etc.; and 

 Transmission and distribution asset deferral value. 

iii. Promising DER Technologies 

 Promising DER Technologies should be determined through secondary research 

via a jurisdictional market scan, and include those DER technologies that are 

experiencing adoption, are projected to experience adoption and/or are found to 

deliver, either qualitatively or quantitatively, net value to the energy system 

(inclusive of GHG mitigation benefits). 

iv. DER Technologies to be Reviewed 

All the technologies listed in Table C-1 should be included in the General Pre-

Assessment subtask. 

 

Table C-1 – DER Technologies to be Reviewed 

 

Included as Assessed DERs? DER Technology Types DER Technologies 

Mandatory DER Technology 

Types 

 

These DER Technology Types 

will contain Assessed DERs that 

will be carried forward for the 

potential analyses in Tasks 3,4, 

and 5. 

Conventional Demand 

Response 

Examples include smart 

thermostats, building automation 

systems, pool pumps, lighting 

control, etc. 

Novel Demand Response Examples include EV charge 

management, smart storage 

electric water heaters, thermal 

electric storage for space heating, 

etc. 

Behind-the-Meter Battery 

Electric Storage 

n/a 

Optional DER Technology 

Types 

 

Front-of-the-Meter Battery 

Electric Storage (<10 MW) 

n/a 

Behind-the-Meter Solar 

Photovoltaic 

n/a 
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At the discretion of the IESO 

Project Team, these DER 

Technology Types will be 

included as Assessed DERs and 

carried forward for the potential 

analyses in Tasks 3,4, and 5). 

Front-of-the-Meter Solar 

Photovoltaic (<10 MW)  

n/a 

 

Other (e.g. Front-of-the-

Meter generation, Behind-

the-Meter generation, or 

something else) 

 

 

2.2.3. Task 3 – DER Technical Potential 

a. Base Case Scenario 

i. Quantify a reasonable technical potential in Ontario for the Assessed DERs, as 

necessary, to proceed with the economic and achievable potential analyses phases of 

the study.  Technical potential ceilings should accommodate, where appropriate, the 

efficient electrification of space heating, water heating, and transportation as 

demand responsive DERs (i.e. they can be subject to active load management up or 

down) where such technologies are expected to be commercially viable within the 

study time horizon. 

b. Task 3 Deliverables 

The Service Provider will be required to provide: 

i. A draft report that outlines the approach, methodology and results of the technical 

potential analyses, with the finer details of the methodology captured in the 

appendices.  

ii. The results of the analyses conducted and data sources in MS Excel format. 

iii. A presentation to the IESO Project Team for feedback. 

iv. A second draft report that incorporates IESO Project Team feedback. Note that a 

rerun of the analysis is not required between drafts unless material deficiencies 

and/or errors are evident in the initial analysis. 

c. Additional Guidance related to Task 3 

i. The Service Provider will not be expected to conduct primary research as part of this 

Task. 

ii. DER Technical Potential should be reported for a minimum of three (3) reporting 

periods within the 10-year study time horizon (the “Reporting Periods”).  These 

Reporting Periods should be consistent amongst the subsequent economic and 

achievable potential analyses. 

iii. The results of the technical potential analysis should be provided by DER 

technology, with reference to customer class and Use Case, as is relevant, and be 
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expressed in metrics indicative of resource size/contribution and include the 

following, where applicable: 

 MW of nameplate capacity, MWh of energy, MW of demand or capacity 

contribution (i.e. effective capacity or UCAP); and 

 CO2 equivalent reductions 

2.2.4. Task 4 – Economic Potential 

a. Economic Potential 

i. Determine the economic potential for the Assessed DERs. The economic potential is 

to be based upon the system value that can be provided by the Assessed DERs 

relative to their costs. 

ii. Three (3) economic potential scenarios will be assessed – a base case and two 

additional cases to be discussed with the IESO Project Team. 

b. Task 4 Deliverables 

The Service Provider will be required to provide: 

i. A draft report that outlines the approach and methodology of the economic potential 

analyses, including descriptions of how electricity system and non-electricity system 

benefits have been incorporated into the analyses. Note that the finer details of the 

methodology should be captured in appendices. 

The draft report will also provide the results of the economic potential analyses for 

the Reporting Periods. 

ii. The results of the analyses and data sources in MS Excel format. 

iii. A second draft report that incorporates IESO Project Team feedback. Note that a 

rerun of the analysis is not required between drafts unless material deficiencies 

and/or errors are evident in the initial analysis. 

c. Additional Guidance related to Task 4 

i. The Service Provider will not be expected to conduct primary research as a part of 

this Task. 

ii. Economic Potential  

The Service Provider may elect to determine economic potential using a benefit-cost 

framework (an advanced Total Resource Cost (TRC) test or variation thereof) that 

captures the advanced capabilities possessed by the Assessed DER technologies (the 

ability to load shed, load shift, inject energy, provide operating reserve, etc.).  Where 

a TRC-type test is applied, a Program Administrator Cost (PAC) test should be 

applied as well.  The Service Provider may elect to determine economic potential 

using an approach that is an alternative to a benefit-cost framework, provided that 

the approach meets the requirements of this Study.  

iii. The economic potential analysis should also distinctly capture and communicate the 

non-electricity system benefits of emissions reductions (both from electricity sector 
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reductions and from any fuel switching towards the Assessed DERs) in terms of 

tonnes of CO2 equivalent and associated fuel volume reductions. 

iv. Other material non-electricity system benefits that cannot reasonably be quantified 

should be described in qualitative terms (for example, the avoidance of non-

electricity system related infrastructure construction/upgrades) 

v. The Service Provider may, at their discretion, opt to include a Participant Cost Test, 

should they deem it appropriate for fulfilling Task 5 - Achievable Potential. 

vi. The results of the economic potential analyses should be provided by DER 

technology, with reference to customer class, and be expressed in metrics indicative 

of resource size/contribution, and include the following, where applicable: 

 MW of nameplate capacity, MWh of energy, MW of demand reduction or 

capacity contribution (i.e. effective capacity or UCAP);  

 A description of all the relevant markets and services that the Assessed DERs can 

be leveraged for and the potential contribution to those markets and services 

should be quantified (e.g. operating reserve, regulation, etc.); 

 CO2 equivalent reductions; and 

 Avoided cost and/or benefit-cost test results (if a benefit-cost framework is 

utilized) and costs of capacity. 

vii. The results should be provided for the Reporting Periods. 

viii. Underlying DER technology cost data assumptions and forecasts (e.g. capital and 

operating costs and cost trajectories) used in the analysis must be provided 

ix. Requirements for a benefit-cost framework or an alternative approach to a benefit-

cost framework 

Benefit-cost framework 

Where the Service Provider elects to leverage a benefit-cost framework to determine 

economic potential, the underlying benefit-cost analysis is expected to require the 

development of avoided costs that are sufficiently granular to capture the dynamic 

behaviour and thus benefits of the Assessed DERs.  The IESO does not presently 

have such granular avoided costs. 

The Service Provider should select the option to either: 

 Completely develop these avoided costs using their own methodology, using 

publically available IESO data, IESO internal data, and guidance from IESO staff 

where necessary. If this option is utilized, at the conclusion of the Study, the 

Service Provide should provide a tool that allows the IESO to update avoided 

costs in-house (i.e. an “Avoided Cost Calculator”) – see Task 7c for details; or 

 Provide methodical support and guidance to IESO staff such that IESO staff can 

develop the avoided costs that are appropriate for and will be used for this 

study. 
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In either option, the detailed methodology used to develop the avoided costs should 

be clearly documented.  The avoided costs that determine the economic potential 

should be explicitly categorized, and include, but not necessarily be limited to, the 

following categories: 

 Avoided generation capacity costs; 

 Avoided energy costs, inclusive of the embedded price of carbon; 

 Avoided transmission and distribution infrastructure costs (system wide); 

 Avoided transmission and distribution costs (geo-targeted); 

o These avoided costs may be estimated using a defensible proxy based on the 

available data. Complex bottom-up analysis is not required. 

 Avoided ancillary service costs, if not captured in other avoided costs or benefit 

categories 

 Other avoided costs, as appropriate, such as the benefits of load building and/or 

shifting to avoid generation curtailment, mitigate supply congestion, or integrate 

variable renewable generation, if not captured in other avoided costs or benefits 

categories. 

Alternative approach to a benefit-cost framework 

Where the Service Provider elects to determine economic potential using an 

approach that is alternative to a benefit-cost framework, the alternative approach 

must defensibly capture the value of the dynamic behaviour of DERs and the 

essence of the requirements of the benefit-cost framework described above, and be 

similarly documented. 

2.2.5. Task 5 – Achievable Potential 

a. Achievable Potential 

i. An achievable potential analysis should be performed that incorporates estimated 

market penetration rates of the Assessed DERs over the study period.  This 

achievable potential analysis should include Assessed DERs deemed “economic” 

(i.e. found to pass the economic screen applied in Task 4), and may also include 

Assessed DERs deemed “not economic” (i.e. found to fail the economic screen 

applied in Task 4) but where adoption is still likely due to market conditions / 

consumer preferences. 

ii. Three (3) achievable potential scenarios should be conducted, the details of which 

will be determined by the Service Provider in consultation with the IESO Project 

Team. These scenarios will include a base case and two other cases that may vary 

based on technology costs, load growth, revenue opportunities, and policy 

imperatives. 

b. Task 5 Deliverables 

The Service Provider will be required to provide: 
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i. A draft report that outlines the approach and methodology of the achievable 

potential analyses, including descriptions of the factors involved in determining 

adoption for each DER technology relative to customer class and/or use setting. Note 

that the finer details of the methodology should be captured in appendices. 

The draft report will also provide the results of the achievable potential analyses for 

the Reporting Periods. 

ii. Results of the analyses and data sources used in MS Excel format. 

iii. A presentation to the IESO Project Team for feedback. 

iv. A second draft report that incorporates IESO Project Team feedback. Note that a 

rerun of the analysis is not required between drafts unless material deficiencies 

and/or errors are evident in the initial analysis. 

c. Additional Guidance related to Task 5 

 

i. The Service Provider will not be expected to conduct primary research as part of this 

Task. 

ii. The achievable potential analysis should have regard for: 

 Factors that affect a customer or participant’s decision to adopt the DER 

technology (e.g., customer preference, payback periods, and/or other factors). 

 Other factors or policy objectives affecting market acceptance as identified by the 

Service Provider in consultation with the IESO Project Team. 

 The above factors may be adjusted to govern the three (3) scenarios. 

iii. The results of the achievable potential analyses should be provided by DER 

technology, with reference to customer class and Use Case, as is relevant, and be 

expressed in metrics indicative of resource size / contribution, and include the 

following, where applicable: 

 MW of nameplate capacity, MWh of energy, MW of demand or capacity 

contribution (i.e. effective capacity or UCAP); 

 A description of all the relevant markets and services that these Assessed DERs 

can be leveraged for and the potential contribution to those markets and services 

should be quantified (e.g. operating reserve, regulation, etc.); 

 CO2 equivalent reductions; and 

 Avoided costs and/or benefit-cost test results. 

iv. The results should be provided for the Reporting Periods 

2.2.6. Task 6 – Discussion & Recommendations for the IESO 

The Service Provider will be required to: 
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a. Provide a qualitative discussion of the findings of the potential analyses and the 

implications and/or opportunities with respect to Ontario and the IESO. The discussion 

should include: 

i. An identification of the challenges that the IESO may encounter as a result of the 

emergence of the Assessed DERs, including general challenges, challenges that may 

arise if DERs are not integrated into the IESO’s wholesale markets, and challenges 

that may arise if DERs are integrated into the IESO’s wholesale markets; 

ii. Commentary regarding any material disparities between cost-effective potential and 

achievable potential; 

iii. Commentary regarding the competitiveness of the Assessed DERs relative to the 

IESO’s existent fleet in the context of wholesale market participation; and 

iv. Challenges to the operation of the IESO bulk system from Assessed DERs.  

b. Reinforce the most promising DER technologies and Use Cases in the Ontario context, in 

terms of cost-effectiveness and likelihood of adoption given market opportunities. 

c. Work with the IESO Project Team to develop recommendations to the IESO.  The 

recommendations should advise the IESO on where to focus its efforts in order to 

facilitate DER technologies and Use Cases that can deliver the most promising system 

value. The recommendations: 

i. Should address the challenges the IESO may face as a result of the emergence of 

specific DER technologies; 

ii. Should be related to market enhancements, including market rules changes, changes 

to eligibility of IESO’s market products, etc.; and  

iii. May also relate to the appropriateness of market participation relative to program 

based participation (e.g. out-of-market programs) or retail participation (e.g. 

advanced retail pricing) opportunities. 

d. In making the recommendations, the Service Provider should reflect on and detail how 

the recommendations would materially impact the specific DER technologies and Use 

Cases highlighted in this study, and may make reference to outcomes in other 

jurisdictions. 

e. The Service Provider should also recommend areas of further study that may help 

determine additional DER potential or the potential for DER technologies and/or Use 

Cases not incorporated into this study. 

f. Task 6 Deliverables  

The Service Provider will be required to provide: 

i. A draft report that includes a discussion of the activities of Task 6 to be developed 

with input from the IESO Project Team. 

ii. A presentation to the IESO Project Team for feedback 

iii. A second draft report that incorporates IESO Project Team feedback 
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2.2.7. Task 7 – Final Report, Presentation & Analyses Materials 

a. Final Report 

The Service Provider will be required to develop a cohesive and polished final report, 

based on the reports developed in Tasks 2,3,4,5, and 6.  The final report should include 

references to data sources and transparency around methodology and assumptions in 

appendices. This final report will be made available to the public and will be co-branded 

with the Service Provider and the IESO. 

b. Final Presentation 

The Service Provider will be required to develop a final presentation describing the 

project and its findings. This final presentation will be presented to the IESO’s 

stakeholders by the Service Provider. 

c. Study Data, Results, and Avoided Cost Calculator 

The Service Provider will be required to consolidate the study inputs and assumptions, 

and results data and tables (including any which relate to Tasks 2, 3, 4, 5, and 6) into MS 

Excel in a well-documented and user-friendly format with clear instructions on how to 

use and interpret the document. 

If a custom tool (for example an MS Excel tool) was developed by the Service Provider 

for the express purposes of determining avoided costs for this study (See Task 4, c, viii), 

this custom tool (i.e. the Avoided Cost Calculator) should be provided. This tool should 

allow the IESO to update these avoided costs in-house with refreshed data. This tool 

should be accompanied by clear instructions and be user-friendly.   

For clarity, the IESO is not requiring or requesting any licensing of the Service Provider’s 

existing proprietary software tools, or tools from other third parties.  The IESO expects 

that any such tool provided by the Service Provider would be considered IESO Property 

as defined by and provided in accordance with the provisions of Section 2 of Schedule C 

(Intellectual Property) of the Agreement proposed as Appendix E. 

d. Task 7 Deliverables 

The Service Provider will be required to provide: 

i. A draft final report for review by the IESO Project Team 

ii. A draft final presentation for review by the IESO Project Team 

iii. Draft final study data and results for review by the IESO Project Team 

iv. A final report that incorporates feedback from the IESO Project Team 

v. A final presentation delivered to IESO external stakeholders 

vi. Final study data and results provided to the IESO in an unlocked MS Excel format 

that includes guidance on how to use the Excel file. 

2.2.8. Task 8 – Project Management and Stakeholder Engagement 
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The Service Provider will be required to: 

a. Coordinate and attend weekly or bi-weekly meetings via teleconference and/or webinar 

with the IESO Project Team. These meetings may pertain to: 

i. Status updates; 

ii. Reviewing and/or confirming approaches to tasks; 

iii. Sample and/or format of models, tools, and data that will be provided for 

completion of the Study; 

iv. Draft results and/or reports for the Study and 

v. Other issues as required for the Study. 

b. Develop and maintain an issue tracker that updated weekly. 

c. Facilitate and present at external stakeholder engagement meetings as they relate to the 

following: 

i. Three (3) meetings with external stakeholder groups as coordinated by the IESO 

over the course of the project. 

a. Project launch and Preliminary Project Plan (as described in Task 1) 

b. Detailed Project Plan (as described in Task 1) 

c. Final results (as described in Task 7) 

ii. Two (2) additional presentations either within the established project timeline or 

some time afterwards, for example at conferences that showcase the work of this 

project. 

iii. Provide support in responding to stakeholder questions related to the technical 

aspects of the study. 

 

d. Task 8 Deliverables 

The Service Provider will be required to provide: 

i. An issues tracker and written project status update updated on a weekly basis. 

ii. Meeting summary notes 

iii. Consolidation and draft responses to comments received from stakeholders as they 

pertain to study technical details and methodology. 

iv. Preparation and delivery of presentations to IESO stakeholders. 

2.2.9. Task 9 – Additional Support Services 

1.1. The IESO Project Team may require the Service Provider to provide additional on-going 

support services in addition to the eight (8) tasks outlined above. This may include but is 

not limited to: 
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i. Additional engagement meetings; 

ii. Communications support; 

iii. Alternate scenario development beyond the scenarios already identified; 

iv. Interpretation of data; and  

v. Updates to modeling and/or ongoing support 

For clarity, these task will be undertaken at the discretion of the IESO Project Team (see 

Section 2.4.3. of this Appendix C for further details).  

2.3. Timelines 

The following timelines are provided as an estimate only and may be amended or changed by 

the IESO at any time. 

 

 Deliverables Timeline 

1.  Task 1: Kickoff  Mid June 2021 

2.  Task 2: Written summary of DER technologies and their Use Cases Early July 2021 

3.  Task 1: Preliminary Project Plan, presentation, and stakeholder 

meeting 

Early July 2021 

4.  Task 2: Draft report section Early September 

2021 

5.  Task 1: Draft Detail Project Plan, presentation, and stakeholder 

meeting 

Mid September 2021 

6.  Task 1: Finalized Detailed Project Plan and presentation Mid September 2021 

7.  Task 3: DER Technical Potential - draft report, results, and 

presentation 

Late October 2021 

8.  Task 3: DER Technical Potential – updated draft report Early November 

2021 

9.  Task 4: DER Economic Potential - draft report, results, and 

presentation 

Late November 2021 

10.  Task 4: DER Economic Potential – updated draft report Mid December 2021 

11.  Task 5: DER Achievable Potential - draft report, results, and 

presentation 

Late December 2021 

12.  Task 5: DER Achievable Potential – updated draft report Mid January 2021 

13.  Task 6: Recommendations to the IESO – draft report Late January 2022 

14.  Task 6: Recommendations to the IESO – updated draft report Mid March 2022 

15.  Task 7: Draft Final report, presentations, and analysis materials Early April 2022 

16.  Task 7: Final report, presentation, and analysis materials Early May 2022 

17.  Task 7: Project Management and Stakeholder Engagement Ongoing 

18.  Additional Support Services: On-going Support Services (Optional 

Task at Project Team’s discretion) 

Mid June 2023 
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2.4. Material Disclosures 

2.4.1. IESO Project Budget 

 
The anticipated budget for the Distributed Energy Resources Potential Study is 

approximately $650,000.00 (CDN) for Tasks 1 through 8. It is the expectation of the IESO 

that in their response, Proponents will recommend an approach to the Deliverables that 

makes best use of all available resources in order to achieve the objectives of the 

proposed study. 

2.4.2. Optional DER Technology Type Costs 

 

Proponents should be advised that while the IESO has disclosed an anticipated project 

budget in 2.3.1 above, the overall costs to complete the DER Potential Study will vary 

depending on the Optional DER Technology Types that the IESO elects to include as 

Assessed DERs (i.e. the technologies that will be subject to the potential analysis in Tasks 

3, 4, and 5).  The decision to include any and/or all Optional DER Technology Types in the 

Study will be at the sole discretion of the IESO. 

Once a final decision has been made by the IESO regarding the Optional DER Technology 

Types to be included as part of the Study, the IESO will issue a Change Order to the 

Service Provider to reflect the change in the overall Study costs. 

2.4.3. Additional Support Services 

 

In the event that Additional Support Services as described in Task 9 of the Deliverables, 

are required by the IESO, the Service Provider will be required to enter into a Statement 

of Work (SOW) on a fixed fee basis only. This fixed fee will be calculated based on the 

agreed upon number of work hours required for the engagement and the hourly rate 

outlined in Table D-3 in Appendix D. 

Any SOW entered into between the IESO and the Service Provider will be made in 

accordance with and subject to the terms and conditions of the Agreement. 

2.4.4. AODA Compliance 

 

All public-facing documents hosted by the IESO must be compliant with the Accessibility 

for Ontarians with Disabilities Act, 2005, S.O. 2005, c. 11 (“AODA”).  The Service Provider 

shall be responsible for ensuring that all public facing presentations and reports 

developed as part of this study comply with AODA.  The IESO will supply the vendor 

with guidance documents pertaining to ensuring that documents are AODA compliant. 
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[End of Section 2] 
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SECTION 3 – EVALUATED CRITERA 

 

3.1 Evaluation Criteria 

The following content should be submitted with your Proposal and should conform to the 

following section headings and requirements.  Failure to conform may impair the Proposal 

review process, possibly to the detriment of the Proponent. 

 

Rated Criteria Category Weighting  

(Points) 

Minimum 

Threshold 

Stage II of Evaluation:  

35.0 Points* Experience, Skills & Qualifications 25 

Methodology 25  

Total Points [for Stage II of Evaluation]: 50 Points  

Stage III of Evaluation: Interview & Presentation 

(refer to Section 3 below) 
20 Points 16.0 Points** 

Total Points  70 Points  

Stage  IV of Evaluation: Pricing   

1.  Base DER Study Cost 20  

2.  Optional DER Technology Type Study 5  

3. Additional Support Services Average Hourly 

Rate 

5  

Total Points [for Stage IV of Evaluation]: 30 Points  

Total Overall Points: 100 Points  

*Proponents must obtain a minimum of score in Stage II of the evaluation process of 35.0 points 

out of a possible 50 points to progress to Stage III of the evaluation process. Proponents that do 

not meet this minimum scoring threshold will be disqualified and not evaluated further. 

 

**Proponents that progress to Stage III of the evaluation process must obtain a minimum score 

of 16.0 points of out a possible 20 points to proceed to Stage IV of the evaluation process. 

Proponents that do not meet this minimum scoring threshold will be disqualified and not 

evaluated further. 

 

3.1.1 Experience, Skills and Qualifications     (25) Points 

Each Proponent should provide the following in its Proposal: 

(a) A description of the knowledge, skills and expertise of the Proponent, its key personnel 

and its subcontractors in providing the required Deliverables.  Supported by a curriculum 

vitae for each individual proposed, the Proponent should demonstrate: (11 points): 

i. Knowledge of DER technologies and their Use Cases; 

ii. Experience delivering DER potential studies for ISO/RTOs and/or large utilities 

encompassing the technologies outlined in the study description; 
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iii. Experience with energy system modeling; 

iv. Experience with market research relating to technology costs and customer 

adoption of DER technologies; 

v. Experience developing avoided costs appropriate for application in DER cost-

benefit frameworks; 

vi. Experience applying advanced benefit-cost frameworks or system value studies 

that acknowledge the advanced operational characteristics of DERs; 

vii. Experience with DER integration issues within ISO/RTO markets in North 

America; 

viii. Experience providing guidance on wholesale market design to ISO/RTOs and 

expertise relating to Ontario’s wholesale electricity market; this experience will be 

considered an asset; 

ix. An understanding of carbon pricing relevant to Ontario and its impacts on 

electricity customers, generators, and the wholesale market; 

x. An applied understanding of beneficial / strategic electrification in the context of 

enhancing public welfare and/or system value, including a track record of 

providing actionable strategic advice to ISO/RTOs, large utilities, governments, or 

public utilities commissions; and 

xi. an in depth understanding of emerging load side capabilities and opportunities 

and limitations to their participation in wholesale markets. 

(b) A risk management plan detailing cost control measures, resourcing (Personnel) and 

schedule contingency measures (5 points); 

(c) A brief summary of five (5) of the Proponent’s most relevant, recent projects that 

demonstrate the Proponent’s skills, knowledge and expertise in providing the 

Deliverables outlined in Appendix C of this RFP. The projects should identify each 

member of the project team and their role on the referenced projects; the Proponent 

should provide reports / documents (i.e. final reports, etc.) of up to three (3) of the most 

relevant, referenced work as evidence. 

Proponents will be evaluated based on their demonstrated experience in applying 

advanced cost-benefit frameworks or system value studies (capturing the advanced 

operational characteristics of DERs as described in Section 2.2.4(c) – Additional Guidance 

related to Task 4) in order to determine DER resource potential (9 points).  

 

3.1.2 Methodology         (25) Points 

Each Proponent should provide the following in its Proposal: 

(a) A detailed description of their proposed approach and methodology in achieving each of 

the activities listed in the Deliverables section of this RFP. (20 points)  

 

This should include, but is not limited to:  
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i. Information regarding the Proponent’s recommended approach; 

ii. The proposed project team structure for the study clearly identifying the delegation 

of responsibility of all key Personnel including, but not limited to, the estimated 

number of hours required by each Personnel to complete the tasks proposed and 

identification of a back-up resource for all key Personnel; 

iii. With reference to Table C-1, initial recommendations for: 

a. A suite of DER technologies that should be assessed within the Conventional 

Demand Response Technology Type, along with a rationale; 

b. A suite of DER technologies that should be assessed within the Novel Demand 

Response DER Technology Type, along with a rationale; and 

c. Two (2) DER technologies that should be assessed within the Other DER 

Technology Type, along with a rationale for this choice. 

The Proponent will not be evaluated based on their specific recommendations for DER 

technologies, but will be evaluated for the defensibility of their rationale and the 

proposed methodology associated with their recommended DER technologies. 

iv. Modelling techniques, intended data sources (both public and proprietary), and 

assumptions to complete the analysis for the DER technologies required by the study 

and recommended by the Proponent (as per iii. above); 

v. Proponents should identify particularly complex aspects of the study, and provide 

sufficient detail on their proposed methodology.  Such complex aspects of the study 

may include but are not limited to: 

 The development of avoided costs and the expected respective roles of both the 

proponent and IESO in the development of said avoided costs; 

 The incorporation of carbon emissions into the analysis, and  

 The methodological approach to modelling fuel switching. 

Where the Proponent believes that specific tasks or subtasks, as described in the 

Deliverables section, present significant challenges, please describe such issues. 

Recognizing the expertise of the Proponent, any proposed or recommended deviations 

from the requirements stated in the Deliverables section should be clearly identified, 

articulated, and justified in their ability meet the stated objectives of the Study.  

(b) A detailed proposed schedule for delivery of the Deliverables (Gantt chart), which depicts 

timelines for all activities, tasks and sub-tasks proposed (5 points) 

3.1.3 Interview and Presentation        (20) Points 

The top three scoring Proponents whose Proposals have received a minimum score of 35.0 

points or higher during Stage II of the evaluation process will be invited to attend an interview 

and presentation. The IESO may invite up to five Proponents where the Proponents with the 

fourth and fifth highest overall scores have received a minimum score of 35.0 points or higher 
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during Stage II of the evaluation process and are within ten (10) percent of the third highest 

overall score for Stage II of the Evaluation. 

 

Note that interview and presentations will be conducted virtually via Microsoft Teams and will 

be hosted by the IESO. 

 

Proponents should be prepared to complete an interview and presentation during the week of 

May 24, 2021 (subject to change, as necessary, by the IESO). 

3.1.4 Evaluation of Pricing         (30) Points  

Proponents must complete a Pricing Submission as outlined in Appendix D.  

 

The IESO will not pay or reimburse any hospitality, incidental or food expenses; such items 

should not be included in any Pricing Submission.  The IESO will not be responsible for any 

travel or accommodation expenses incurred by a Service Provider that are not pre-approved in 

writing by the IESO and charged in accordance with Management Board of Cabinet’s Travel, 

Meal and Hospitality Expenses Directive, as may be amended or replaced from time to time. 

1. Table D-1 – Base DER Study Costs        (20 Points) 

Scoring for the Base DER Study Costs will be calculated based on the Total Fixed Price 

provided in Table D-1. 

2. Table D-2 – Optional DER Technology Types Study Costs       (5 Points) 

Scoring for the Optional DER Technology Type Study Cost will be scored out of 5 points. 

3. Table D-3 – Additional Support Services Average Hourly Rate     (5 Points) 

Scoring for the cost of support services will be calculated based on the average hourly rate 

provided in Table D-3. 

 

Each Proponent will receive a percentage of the total possible points allocated to price for the 

particular category, as calculated by the following formula: 

 

Lowest Proposal price/Proponent Proposal price x 100% = % 

 

For example, if the lowest price from Proponents in a particular category is $120, the Proponent 

whose price is $120 would receive 100% of the possible points for that category ($120/$120 x 100% 

= 100%); a Proponent whose price is $150.00 would receive 80% of the possible points for that 

category ($120/$150 x 100% = 80%) and a Proponent whose price is $240.00 would receive 50% of 

the possible points for that category ($120/$240 x 100% = 50%). 

 

 

[END OF APPENDIX C] 
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Appendix D – Pricing Form 

Proponents are requested to complete Pricing Submissions using the structure provided below 

only.  Failure to complete a Pricing Submission using the structure provided below may impair 

the Proposal review process, possibly to the detriment of the Proponent. 

 

Pricing will be scored in accordance with the methodology outlined in Appendix C. 

 

All prices should be inclusive of all labour, equipment, local travel, and other applicable costs 

and incidentals. All prices must be reflected in Canadian dollars and are exclusive of applicable 

taxes. Any Proponent that provides pricing in a currency other than Canadian dollars will not 

have its pricing evaluated and will, therefore, receive zero pricing points for each applicable price 

category. 

 

Pricing Table D-1 

 

In Table D-1, Proponents are required to provide pricing on a Fixed Fee basis for all of the Tasks 

outlined below as well as the Total Fixed Cost. In the event of a mathematical discrepancy 

between the individual task fee and the total fixed cost, the individual task fees will prevail. 

 

Table D-1 – Base Distributed Energy Resources (DER) Study – Fixed Price per Task (15 Points) 

Distributed Energy Resources (DER) Study Tasks  

(as outlined in Appendix C) 
Price ($) 

Task 1 – Project Plan $ 

Task 2 – DER Pre-Assessment $ 

*Task 3 – DER Technical Potential, 

*Task 4 – DER Economic Potential  

*Task 5 – DER Achievable Potential 

$ 

Task 6 – Discussion & Recommendations for the IESO $ 

Task 7 – Final Report, Presentation & Analyses Materials $ 

Task 8 – Project Management & Stakeholder Engagement $ 

TOTAL FIXED COST $ 

*The combined total fixed price for Tasks 3, 4, & 5 must be inclusive of the costs to assess the 

three (3) Mandatory DER technologies outlined in Table C-1 – DER technologies to be 

Reviewed, of Appendix C as part of the Study. These are: 

1. Conventional Demand Response 



 

RFP – 291 Distributed Energy Resources Study Consulting Services Page 49 of 51 

 

2. Novel Demand Response 

3. Behind-the-meter Battery Electric Storage 

 

Pricing Table D-2 

In Table D-2, Proponents are required to provide a Fixed Cost to conduct Tasks 3, 4 & 5 for any 

one of the Optional DER Technology Types listed, including any Other DER Technology Types 

(as outlined in Table C-1 DER Technologies to be Reviewed, of which the specific technology 

will be determined through Task 2). The fixed cost will be worth five points. 

Table D-2 – Optional DER Technology Types Study – Fixed Price (5 Points) 

Optional DER Technology Types (as referenced in 

Appendix C) 
Price ($) 

Task 3, 4 & 5 for any one of the Optional DER Technology 

Types. 

 

 

 

Note that the Optional DER Technology Types are optional and the IESO may or may not elect 

to include one or more of them in the potential analysis phases of the Study (e.g. Tasks 3, 4 and 

5). 

 

Pricing Table D-3 

In Table D-3, Proponents are required to provide a rate card for the delivery of services described 

under Task 9 per Section 2.2.9. of Appendix C. 

 

All hourly rates must be provided as a fixed number. Any Proponent that provides an hourly 

rate as a range instead of a fixed number will not have its pricing evaluated and will, therefore, 

receive zero pricing points for each applicable price category. 

 

Proponents will provide a list of the key individuals, along with their title and hourly rate, that 

will carry out the Services described in Section 2 of Appendix C of this RFP.  The rates provided 

should represent only the key members of the project team.  Proponents should not include any 

supplemental or administrative personnel in the table.  The IESO reserves the right to exclude 

any hourly rates for supplemental or administrative personnel quoted in its evaluation and 

scoring for price. 

 

Proponents will be evaluated based on their average hourly rate across all individuals listed in 

the table below based on the following formula: 

 

Average Hourly Rate = ∑ Rate Per Hour/Count of key individuals 

 

Where the IESO determines that the Average Hourly Rate has been calculated incorrectly, the 

IESO will recalculate the Average Hourly Rate for the purpose of determining points for pricing. 
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Table D-3 Average Hourly Rate for Task 9 (5 points) 

Name Title Rate ($/hour) 

   

   

   

   

   

   

Average Hourly Rate ($/hour)  

 

 

 [END OF APPENDIX D] 
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Appendix E – Terms & Conditions of 

Agreement 

 

The attached represents the terms and conditions of Agreement. If a Proponent is unwilling to 

sign an Agreement in the form attached, it should include details of any proposed changes in a 

marked-up version to be submitted as part of its Proposal. Proponents whose Proposals do not 

contain any such mark-up will be deemed to have accepted the terms and conditions specified 

in this Appendix E. 

 

 

 

[END OF APPENDIX E] 

 

 


